Ohio River Trail Council Privacy Policy

Privacy Policy

Introduction

Ohio River Trail Council (ORTC) respects each individual’s right to personal privacy. We will collect and use
information through our web site or through email correspondence only in the ways disclosed in this statement.
This statement applies to information collected at www.ohiorivertrail.org.

Part 1. Information Collection

As a registered member of the Ohio River Trail Council website the Council collects general information and
demographic data that may be personally identifiable information. This information includes name, title, company
name, address, telephone number or e-mail address that you voluntarily provide through www.ohiorivertrail.org. or
e-mail correspondence. We may collect this information through registration forms and automatic logging files, and
so on.

We do employ cookies. A cookie is a small text file that a web server places on a user’s computer hard drive to be a
unique identifier. A session cookie is used to enable the bread crumb trail, and it is discarded when your browser
closes. Our content management system employs cookies to facilitate the information that is presented to you. No
other use is made of cookies.

As you browse the ohiorivertrail.org website a log file is kept containing the IP humber of your connection, and the
pages that you visit. This information is used to enable us improve the website. To see what pages are frequently
visited, which are not accessed and how individuals use the site. No attempt is or will be made to associate the IP
address with an individual.

Part I1. Sharing and Information Usage.

The information collected by the Ohio River Trail Council will be used to communicate with our readership and
membership. Registered members will receive additional announcements from us about membership meetings,
trail updates and a newsletter. Out of respect for the privacy of our users we present the option to not receive
these types of communications.

The information we collect will not be used to create customer profiles based on browsing, donations or purchasing
history. We will not supplement information collected at our web site with data from other sources, such as credit
history to authorize donations or purchases. We may share data with third parties such as shipping carriers and
credit card companies.

We will never share, sell, or rent individual personal information with anyone without your advanced written
permission or unless ordered by a court of law. If required by law or if pertinent to judicial or governmental
investigations, the ORTC will release your personal identifiable information. If you have submitted personal
information to the ORTC electronically and would like it removed or modified, please contact us. We will use
reasonable efforts to comply with your request.

Information submitted to us is only available to employees or council members managing this information for
purposes of contacting you or sending you emails based on your request for information and to contracted service
providers for purposes of providing services relating to our communications with you.

We offer links to other web sites. Please realize that when you click on links to other web sites their privacy policy
standards may differ from ours.

Our Web site offers chats, forums or message boards. Please be advised that information posted in these venues
becomes public knowledge.

If our policy on information collection or uses changes, we will advise you by email within thirty days.

Part I11. Problem Resolution

If problems arise, users may contact the Ohio River Trail Council by email, telephone or in writing. We are
committed to resolving disputes within thirty days.
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